Thowpsons EasiClick

Holidays

User Guide

To access the EasiClick website, go to: http://www.easiclick.co.za/

&€ > € @ Notsecure | easidick.coza o X @ O :

E .click o Enquire Now o 011 721 1060
%I%IE-I AFRICA 0066

Login
Home About + Brochures Latest Specials Groups & Incentives Careers Help =

Register
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http://www.easiclick.co.za/

In this document

Benefits for using EasiClick

It is a fully transactional site from quoting to booking to payment
Available 24 hours

Live availability

Weekend quoting & after hours

More options than via the call centre

NN N NN

cut-off date to make a booking on EasiClick is 4 days before the travel date. For these types
of last-minute bookings, you need to contact the call centre.
Business tool to improve service and response times to your client, save telephone costs

AN

South Africa only

© Full payment is due within 48 hours of making a booking
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EasiClick Contact Details

e EasiClick General Enquiries: info@easiclick.co.za

e EasiClick Registration: register@easiclick.co.za

e EasiClick Hub: +27 11 721 1060

e Emergency Number while Travelling: +27 82 330 0851

Register

Login
e If using the site for the first time, click on Register to sign up:

Tﬁampm EaSiC“ck e Enquire Now o 011770 7511

LT 00606

Home About Brochures Read All About It + Groups & Incentives. Sport & Events Careers Help ~ Loy
Register

Username:

Forgot your password? REGISTER

o Complete the required fields and click Register as Agent

THM Xons EasiClick @ Enovire Now @ 011721 1060
- 0066
fochlise Read All About It - Sroups & Incentives  Sport & Events  Career Help ~ Login

Register

REGISTER

sign-up to book online

Register

Company

FFFFFFF Repsat Password

Register as Agent
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mailto:info@easiclick.co.za
mailto:register@easiclick.co.za

e You will receive an e-mail with a link to click to validate your account and complete

the registration process.
e Click on the link.

T.f‘.‘.’."-ﬂé*“ EASICLICK

n place to pro
s below.

Click on the link below to complete the registration process:
hitp:lieasiclick.co.2 a0 ODIOD

For further =
easiclickifthompsons. o

ssistance or g

Z3 Of O SSIST Yo

Regards The Thompsons Holidsys - ExsiChick Team

e This will be followed by a second e-mail reconfirming your login details.

Thowpsons 451K

very glad to have you at Thompsons Haoli
k you for sign ooking forwa
EzsiClick.co.zs. W\ time and really enjoy our services. Pleass
take note of ¥ hat thay are kept safe

If youw ever need = MO YOWT 300U any ather ralsted

Username: newagent
Password: ps: d
Login: kttp:Veasiclick.co. zafnononnm

ur helpdesk on
one of our agents will 2

oo
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Return to Index

Loqgin

You can now Login to EasiClick!

**password expires if you don’t log on within 30 days**

—
\- » consultants assist you?

T EasiClick < Enauire Now (®) 011 721 1060
s 0060

Login
Home  About~  Brochures  Read All Aboutlt v  Groups & Incentives ~ Sport& Events  Careers  Help =
Register

Username: | | |

Password:

LOGIN
FORGOT YOUR PASSWORD? REGISTER

e |nsert your Username and Password in the relevant fields
e Click the Login button

- ‘h v  consultants assist you?

'r EasiClick o Enquire Now ° 011 721 1060
lnpupsons 0066

Login
Home About v Brochures Read All About It = Groups & Incentives Sport & Events Careers Help =
Register

AGENT LOGIN

Username: NewUser /

ssssssssl

Thowpsons Easiclick © i o @ 721 1060
- — 0060

Login
Home  About=  Brochures  ReadAllAboutlt ~  Groups&Incentives  Sport&Events  Careers  Help »
Register
— —

RESET PASSWORD

Request Sent

We have sent to your e-mail address further instructions to reset your password.

V3APRi7kh



Forgotten your password? Don’t panic!!!

e Click Forgot your password?

v consultants assistyou?

’ h ]
TEDMPSD’TS EasiClick < Enauire Now (@ 011 721 1060
o 00606

Home  About~  Brochures  Read AllAboutlt ~  Groups & Incentives  Sport & Evenls  Caeers  Help =
Register

Book and Pay Onlin€ Agent Login

USERNAME:

PASSWORD:

FORGOT YOUR PASSWORD? REGISTER

e Then type your Username in the Reset Password screen
e Click Request Password Reset

TEMPSMS EasiClick @ Enquire Now () 011 721 1060
O 0060

Login
Home  About~  Brochures  ReadAllAboutht ~  Groups & Incenfives  Spot&Events  Careers  Help ~
Register

Reset your password

Usemame

Request Password Reset

e Instructions to reset your password will be sent to your e-mail address
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Once logged in, you can begin to create your itinerary!

T@,“‘PS._@S EasiClick @ EnauireNow @) 0117211060 wyron 1@ wyaccoum (3]

oy " me
A Home ¥ Flights B Hotels & CarHire 7 Packages ® Eyperiences ? Help iietus fidici
et us Help! X
Q) s
a=d

\ Can one of our friendly
- H. consultants assist you?

WELCOME =

To Thompsons Holidays - EasiClick

Start your Trip Find Bookings & Quotes

Search for various services and add them to your basket. View booking history and download or email documentation.

N
Flights Hotels Car Hire

@ Full payment is due within 48 hours of making a booking
/) Lo r 4

Packages Sightseeing Passes

The Process — an Overview

Select the required services

Start your Trip: Flights, Hotels, Car Hire, Sightseeing and Passes.
Each service will be added to a shopping cart

Once all of your required services are in the cart, Checkout.
You'll be given an option to Create Quote or Book and Pay

To return to the home page at any time, click the Home button OR click on EasiClick at
the top of the screen

Thowpsons EasiClick +
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Flights

e Click on Flights under Start your Trip

Start your Trip
Search for varous services and add them to your basket.
i &
Flights Hotels Car Hire

s 4

Packages Sightseeing Fasses

e Select Round Trip or One Way

Return to Index

Search for flights

Round Trip (@)  One-way ()

" .
From v To v Depart Date Return Date Guests

e Select your route from the drop lists in the From and To fields

Search for flights

gy

Round Trip (@) Cne-Way | _'

Beoamiontein (BFM)
Cape Town (CFT)
Durban (DUR)
Easl London (ELS)
George (GRJ)
Hoedspruit (HDS)
Lanseria (HLA)
Johannesburg (JNB)
Kimberey (KIM)
Mmabatho (MBD)
Melspruit Kruger (MQP)
Sun City (NTY)
Phalaborwa (PHW)
Port Elizabeth (PLZ)
Pietermaritzburg (PZB)
Richards Bay (RCB)
Skukuza (SZK)

Pretoria (PRY)
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Select the Depart Date and Return Date by clicking on the calendar icon in each field

e Select the number of Guests

e Specify the number of Adults and Children
e You can select up to 9 adults per quote

e Specify the children’s ages at time of travel

e C(Click the Close button

Search for flights
Round Trip (@)  One-Way ()
Johannesburg (JN % | Duwban (DUR) v 11 Aug 2016 5] | 15 Aug 2016 [Ff) 2ADT, 2 CHD it
Aduits
N

[sRUEE:

VISA REQUIREMENTS N

|parture

In requirements

CLOSE

e Click the search button

Cancel

Dates: 11 - 15 Aug 2016 (5 Days)

Depart: Johannesburg (JNE)

Return: Durban (DUR)
Guests: 2 ADT, 2 CHD
Return Trip

e Available flights matching your criteria will be listed
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e Choose the flight combination that suits your client
e C(lick the Select button

Total: RS 421 iciuding sirport taxes

4 Cutbound: Johannesburg > Durban

Departs
Johannesburg International
Mango Airfines | Ajrport {JNE)

12035 +02:00
4 Inbound: Durban = Johannesburg
Departs

Durban {DUR)
Mango Airines | p8h15 £02-00

R1 355 Per Adult (x3) - R1 255 Per Child {x1)

Auriving Duration
Durban {DUR) 1 hr 10 mins
14045 +02-00

Arriving Duration
Johannesburg International 1 hr 5 mins
Adrport (JNB)

07h20 +02:00

fiew Fare Rules

Total: RS 421 iciuding sirport taxes

4 Outbound: Johannesburg > Durban

Departs
Johannesburg International

Mango Airlines | Airport {JNB)
08h30 +02-00

4 Inbound: Durban > Johannesburg
Departs

Durban {DUR)
Mango Airines | {0h15 +02-00

R 355 Per Adutt {x3) - R1 355 Per Child (x1)

Auriving Duration

rh UR) 1 hr 10 mins
Arriving Duration
Johannesburg International 1 hr 5 mins

Birport (JNE)

20620 +02:00

fiew Fare Rules

‘ Hide

Departs: 11 Aug 2016 Amives: 11 Aug 2018

Flight JE 253

Econot i

g ®

Departs: 15 Aug 2018 Amives: 15 Aup 2018
Flight JE 242

Economy

®

Departs: 11 Aug 2018 Amives: 11 Aug 2016
Flight JE 249

Economy @u

Departs: 15 Aug 2018 Arives: 15 Aug 2018

Flight JE 233

Economy i
O]

e The flights will be added to the cart
e You can View Fare Rules in the results list or in the cart

The Flight has been added

Success!

The following item(z) have successfully been added to your holiday

Outbound: 11 Aug 2018

Johannesburg @ 11 Aug 2016 0950 > Durban @ 11 Aug 2018 11h00

Inbound: 15 Aug 2016

Durban (@ 15 Aug 2018 18h15 » Johannesburg @ 15 Aug 2018 20h20

Adults: 3 Children: 1
View Farz Rules

Enhance Your Stay

¥ i

Add Flights Add Hotels

e Other services can now be added in order to Enhance Your Stay

= T

Add Car Hire Add Packages

Checkout

P

Add Sightseeing Add Passes

e Click the button of the service required to continue

V3APRi7kh
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Hotels

Return to Index

Enhance Your Stay

2 i & )

= L d

Add Flight= Add Hotels Add Car Hire Add Packages Add Sighfzeeing Add Paszes
e Select Residency Type
Guests Residency Type
" Select Residency Type m
SADCI/SA NON-SADC/SA
SADC Countries include:
+ Angola * Namibia
+ Botswans + Seychelles
* Demoeratic Republic of the Gonge  * South Africa
+ Lesotho + Swaziland
* Madagascar * Tanzania
+ Malawi + Zambia
* Mauritius * Zimbabwe
+ Mozambigue
e Complete the required fields —
e Type in the destination; click to search the GeoTree
or type in the hotel name if searching for a specific property
Search for hotels
Durban Q= 11AuUg2016 | 15Aug 2016 1Room, 2ADT, 2CHD  iff
Residency Type: ® SADC/SA (O NON-SADC/SA Include Honeymoon Specials O Yes ® No
or

Search for hotels

! marine] xQ

s Garden Court Marine Parade.
a

= =

Protea Hotel Marine

B The Marine Hermanus

e Select Check In and Check Out dates

V3APRi7kh
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e Select the number of rooms and

passengers perroom

Search for hotels

Cape Town Q=

Residency Type: SADC x

No. of Rooms

e NB! Check the Residency Type

10 0ct 2016 | 13 Oct 2016 1Room, 3ADT, 2CHD i

Room 1 OYes @ No
Adults Children Child 1 Age?
2 M 1 M 8 M
_
Occupancy
fed that all
Double -Sharing &8 | Trple 222 jpate medical and
Heparture.
Bith requirements
Room 2
Adults Children Child 1 Age?
1 M 1 M 10 v
Occupancy

Single - Sharing 2 Double &8

Search for hotels

Destination Q=

Residency Type: ® SADC/SA O NON-SADC/SA

HOTELS

11Aug 2016 | 15 Aug 2016 2} 1 Room, 2 ADT

oy

Include Honeymoon Specials O Yes ® No

e Click the search button

e Available hotels, matching the search criteria, will be listed by price; low to high.

/ FILTER BY
Clear all filters

[[] Fitnes= Room

Hotel Name 4 nights from

R3 266 . N RrR3 609

CITY LODGE HOTEL DURBAN.

Durban CBOD Golden Wiile
i seer T seLeer
[ Durban cBD
[] Golden Mie
Star Rating
O=
[+
Hotel Facliities R3 952 R
[ o mos memiio s RIVERSIDE HOTEL AND SPA
checkin Durban CED
[Jear = SELECT
[[] Business Faciies
[[] conterence Fasilies
[ Dry cleaning

SORTBY | Pice-LowtoHigh v %) M

]

4 nights from

PROTEA HOTEL EDWARD.

e Note the options to Filter the results

e Click the Select button of a hotel to see a description and room types.

V3APRi7kh
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e Scroll down to see the hotel Facilities and Cancellation Policy.

e To return to the results list, click the Back button.

Southern Sun Elangeni & Maharani. [

£3 Enefl Parade, 4000

Adrica | Bouln Africa | ReeZule Nabat | Dueban | Solden ks

HEE
3

Pl g =

S
L
£
2
=
+
A
5 0 tio-
Be skt s Lo
_* Ting i S92k a0 Pt L Smaga | Tarwrn

Room 1 Achta: T Chiléren: T
2 Doubie Bede (Elangenl) QI coscmosnram RE 140 far room
oY @

smngearan Boulcoe 508 BN rECEAE B ancmars o fres. Toniac the Som coec s © M ol

voscher =t O I zroier I wvad Bt ofter
irarafers o car hiee

s ol Yom Wi S e 52 pEsen! o
Fiaas rom: Toi rein zane i 12 amwscwicne wre ru: b packages
Whcim e ETun - WL WATRT

2 Doubie B2d& (Elanganl) m Cr i GAR P R 458 far room O
1iz=

Y cvsriock The ooar
m fam king Shaks
ng sem views.

Facilitiez

Hofel Faciities
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Select a room type and click Add

HOTEL AVAILABILITY Total: RE 140 ADD TO CART

11 - 15 Aug 2016 (4 nights) 1 Room, 2 ADT, 2 GHD Room Types
Select your room oplions:
Room 1 Adult=: 2 Children: 2
R 140 for room

2 Double Beds (Elangeni) Endpoint BAR Rate
1222

Breakfast. Tourism levy is included.
Bonus-Buy one Spa treatment at the in-house Mangwanani Boutigue Spa and receive 3 2nd treatment for free. Contact the Spa directly to make your
booking. Open daily from 09h00 - 23h00. Tel: D31 336 4032

o Yoo o

e There may be an option to add on extras, e.g. breakfast, by clicking a button

Select your room options

Room 1 Adults: 2 Children: 1

Standard Double Room |[[IIEETY R3 620 for room
RoomOnly £ £ 2= @

\ W Selected Extras:
* Breaidast RO per person
R330 pp

e Accept the Terms and Policies

Hotel Policy, Terms and Conditions

Cancellation Policy

+ 2 days before travel date, 100% cancellation fes applies.

Inclusions

Cancallation Policy
Bookings cancelizd 2 days prior to arival, wil be charged 100% cancellation fess.

Cancel Accept Tenms and Policies

To return to the home page at any time, click the Home button QR click on EasiClick at
the top of the screen

Thowpsons EasiClick

14
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e An option to select Transfers automatically appears if transfers are available for the
selected hotel.
Click Select Options if transfers are required.
Then click Add Transfers.

e * When booking transfers, it can be only done at the time of adding the hotel. You cannot do it
later. If you want to add transfer later, you need to remove hotel and then re-add.*

Add Transfer

‘Would you like to include a transfer?

Durban Seat In Coach Transfer - Zone 1 Additional: R1 373

Select Options

Select your desired transfers:

Airport to Hotel RE86
Hotel to Airport R626

ADD TRANSFER(S)

Skip Transfers »

e The selected services will be added to the shopping cart.

The Hotel has been added

Success!

el ) Checkout
The following itemis) have successfully been added to your holiday

Southern Sun Elangeni & Maharani.
11 Aug 2016 to 15 Aug 2018

Roaom 1: 2 Double Beds (Elangeni) [EIIEETY
Adults: 2 Children: 2
View Policy, Terms & Conditions

Durban Seat In Coach Departure Transfer - Zone 1

Adults: 2 Children: 2
View Policy, Terms & Conditions

e Should you choose to Skip Transfers, no transfers will be included in the quote:

-
1 Messzage from webpage u

@=% 1understand that by skipping this step, no transfers will be included in
' this quote.

15
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Return to Index

Sightseeing/Tickets & Passes

Enhance Your Stay

* i & /) L od rd
Add Flights Add Holels Add Car Hire Add Packages Add Sightzeeing Add Paszes

e Enter the destination and date

e Note that the date may be pre-set, but can be corrected if necessary

Based on your basket we have preset
the below dales and guesis.

Search for sightseeing

Durban Q = 120ct 2016 [ 2 ADT, 2 CHD it

e Click the search button
e Select the required service from the list of results

SIGHTSEEINGS

FILTER BY

Clear all fiters

Sightseelng Name

WMARINE WORLD

SCHEDULED SEAT-IN-COACH DURBAN  SCHEDULED SEAT-IN-COACH USHAKA
CITY TOUR MARINE WORLD
Durban Durban

SELECT

SELECT

16
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e Select an Option and click Add to Basket

Scheduled Seat-in-Coach Durban City Tour From 1 157

Durcan, South Africs, Durban, Scuth Afnca view prices

Advica ¢ Sawth Afnce | KamZula Matel ! Dodhen

Hilken Durke
o
B Do
i CWiikatop@
MU ED-aT al
=

= ol 5 -
rmm:zﬁmnwuq,w Tarvaclles

SIGHTSEEING AVAILABILITY | mmris

Dphma % Amuts %3 Crusn

Seatin Cosoh Cems [EER At 157 @

Extreis) Applied: Extres: Al pef persoa
I ! PR Trice BpGISESH D¢ | DIMESA URVEING SUT SN DECOMS SOSEEC & SOMYTTAC on he ImTa Dt

Fmmae rotm thar fain Cuy EoLT Sty Securts o Dursam centriy ISR Roten. A TorTharge Wi B0ty 1or ity 1S be Codecies o oshee Cick g
Sopbom. Fease st Be cal cenine 13r the sarchage snolcatis

Sant In Conoh - Boio Traveller caema B fz oez O

e Accept the Terms and Policies

Sightseeing Policy, Terms and Conditions

Inclusions
Cancellation Policy: Cancellation made 02 - 00 days prior fo armival will be charged 100% of the total stay.

Cancel Accept Terms and Policies

V3APRi7kh



e The selected service will be added to the shopping cart.

V3APRi7kh

The Excursion has been added

Success!

The following item(s) have successfully been added to your holiday

Scheduled Seat-in-Coach Durban City Tour

Seatin Coach - 12 Oct 2016

Adults: 2 Children: 2
View Policy, Terms & Conditions

Enhance Your Stay

+ i & 7

Add Flights Add Hotels Add Car Hire Add Packages

-~
©

Add Sightseeing

Checkout

P

Add Passes

18



Return to Index

Car Hire

Enhance Your Stay

* i & T o &
Add Flight= Add Hotels Add Car Hire Add Packages Add Sightzeeing Add Paszes
OR
Start your Trip
Search for various services and add them to your basket,
* i
Flights Hotels Car Hire
Packages Sightseeing Passes

e C(Click the Car Hire button

Search for car hire

Pick Up Drop Off
South Africa b 11 Oct 2016 m 10:00 & 15 Oct 2016 'h:' 1500 (&)
~ N
Residency Type: ® SADC O MOM-SA
15 || 00

v w

*“Pick-up and Drop-off times ane extremely important and a rental is calculsted on a 24 hour cycle. For example, when awenmsr s comsasyat 13h00 on day one and
returned the necd day at 08h00 this consfitutes a one (1) day rental and a grace period of twenty — nine (28) minutes will be sllowed at return of vehicle. Should the
vehicle be returned at 08h30, an extra day charge will be billed.

e Complete the required fields

e Select the destination

e Select Pick Up and Drop Off
dates and times

o Flight times can be checked by clicking @ My Basket (1)
e Select the Residency Type

e When booking car hire, the system does not auto match the pick-up times with the
flight times**

¢ NB! Please note that car rental is calculated strictly on a 24-hour day:

19
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*Pick-up and Drop-off times are extremely important and a rental is calculated on a 24 hour cycle. For example, when a vehicle is collected at 02h00 on day one and
returned the next day at 08h00 this constitutes a one (1) day rental and a grace period of twenty — nine (29) minutes will be allowed at return of vehicle. Should the
vehicle be returned at 08h30, an exira day charge will be billed.

e Click the search button

e Click the Select Depots button of the service you require

CAR HIRE

Search for car hire

Pick Up Drop OF

Residency Type: @ BADG O NON-BA

o =y Sox wramgia, e e 3 cemcias l DEND o cuy svm e

BORTEY | Price-lowtoHigh

CAR sﬁauene A5 CAR RENTAL B Bidves BIDVEST CAR RENTAL
i ) AVIS § swmumes 3 icvest ) R———

FILTER BY
T—
Car Service
wom R1 850
E AVIS CAR HIRE - SUPER WANER BIDVEST CAR RENTAL SOUTH AFRICA

- SUPER WANER

‘South Africa
sELECTOEFOTE | zELEcToEROTE

‘Scuth Atcs

Select the Pick Up depot from the drop menu

The Drop Off depot will automatically default to match the Pick Up depot
This can be amended if a one-way rental is required

Click Select Car Options

Select Depot

Pick Up

King Shaka Airport, BIDVEST, King Shaka Int. Airport. LA MERCY w

10 Oct 2016 10:00 (%)

Drop Off

King Shaka Airport, BIDVEST, King Shaka Int. Airport. LA MERCY v

15 Oct 2016 15:00 (%)

SELECT CAR OPTIONS

20
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e Select the option required, and Add to Cart

e The cheapest option will be selected automatically — a different car group may
be selected if required

e C(Click the Select/Selected button for the required vehicle
e Click the Add To Basket button

CAR AVAILABILITY Total: R1 850

20 - 25 Jun 2017 (5 days) ‘Option Types ‘ ‘Optional Extras

Group A - Chev Spark or Similar ~

Micsek 2-30 dys unimiiad kms R1 850 per car
SELECTED

ased on a minimum of 2 days rental

renter must be
4 more]

nger liability and

the renter extand b
niation is nat prod

Group B - Ford Fiesta or Similar

e Witk 2-30 days unimitad kma R1 988 per car
= EEl
. | B 2 2

nelusions:

e Accept the Terms and Policies

Car Policy, Terms and Conditions

Cancellation Policy

- 1 days before wravel date, 100% cancellation fas applies.
- 2 days before wravel date, 100% cancellation fee applies.

Inclusions

Cancelation policy:

If the reservation is cancefied 24 hours prior to pick up fime, 2 cancelafion fee of 1 day rental charge, based on the daily rental charge of the vehicle reserved
will apply. If the reservation is cancelled less than 24 hours prior to pick up time, a cancellation fee of 2 days rental charge, based on the daily rental charge of
the vehicle reserved will apply. Shoukd the renter not pick up the vehicle, = no show fee of 2 days, based on the daily rental charge of the vehicke reserved, wil
2pply. Should a block booking or 3 or more vehicles be cancelled higher penalties apply

Cancel Accept Terms and Policies

e The selected service will be added to the shopping cart.

The Car Hire has been added

Success!

Checkout
The following item(s) have successfully been added to your holiday

Bidvest Car Rental South Africa - Super Wavier
Group B - Ford Fiesta or Simiar

Pick Up: King Shaka Airpar, BIDVEST, King Shaka Int. Airport. LA MERCY
10h00

Drop OFf: King Shaka Aiport, BIDVEST. King Shaka Int. Airport. LA

15h00

View Policy, Terms & Condibons

Enhance Your Stay

* i & T e L4

Add Flights Add Hotels Add Car Hire Add Packages Add Sightseeing Add Passes

e Click Checkout to continue
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Checkout

¢ Inthe Checkout screen (your basket) you are able to:
e Add more services, to Enhance Your Stay.

e Remove specific services

e Empty Basket
o [f all the required services have been added, Create Quote or Book & Pay

Return to Index

© Full payment is due within 48 hours of making a booking

V3APRi7kh

Checkout

Please double check the iinerary to ensure all dates and details are correct, &5 booking and cancellation fees may apply.

Itemis) you have selected for your trip:

Flight

Outbound: 11 Aug 2016
Johannesburg @ 11 Aug 2018 12h25 = Durban @ 11 Aug 2016 14045

Inbound: 15 Aug 2018
Durban @ 15 Aug 2016 14h05 = Johannesburg @ 15 Aug 2015 15810

Adults: 2
View Fare Rules

Accommodation

Transfer

Protea Hotel Edward.
11 Aug 201 8 to 15 Aug 2016

Foom 1: Standard Double [ITEETY
Adults: 2
\fiew Policy, Terms & Conditions

Durban Seat In Coach Departure Transfer - Zone 1

Transfer: Airport to Hatel

11 Aug 28 @ 0:00 AM
Retum: Hotel to Airport

15 Aug 2018 @ 0:00 AM

Adules: 2

\fiew Policy, Terms & Conditions

Enhance Your Stay

* i = 7 "~
Add Flights Add Hotels Add Car Hire Add Packages Add Sightseeing
oo a7

Total:
R10 690

Empty Basket

Total: R2 097

Total: R6 714

Total: R1 879

22



Return to Index

Create Quote

e Add the lead passengers Title, Name and Surname
e Click Proceed to Passenger Assignment

Basket = Passengers ' Passenper Assignment | Quote Documents

Quote Passenger Info

IMain Passenger “All figlds are required.

Title Name Sumame

Mr A Name Sumname

Gender

Male Female

Proceed to Passenger Assignment

e Click to tick the I have read and agree to the Terms and Conditions box
e Click the Terms and Conditions link to access them
e Click Create Quotation

Passenger Assignment

Flight

Outbound: Johannesburg @ 11 Aug 2016 13035 > Durban @ 11 Aug 2015 14h45 - Adults: 2
Inbound: Durban @ 15 Aug 2016 14h05 = Johannesburg @ 15 Aug 2018 1510
Aszignment

Testa Test (18) ~ Adultd Surname (18) v

Accommodation

Protea Hotel Edward.

Room 1 Assignment - Adults: 2

Testa Test (18) ~ Adultd Surname (18) v

Comments/nstructions:

@ | have read and agree to the Terms & Conditions

Create Quotation

V3APRi7kh



A Booking Reference will be generated
e From here various Actions may be performed:

e Quote can be e-mailed, downloaded or confirmed as a booking
e Agent’s Commission Invoice can be viewed.
e Service can be booked: Confirm as Booking

Quotation

Thank you for choosing Thompsons Holidays - EasiClick

ACTIONS:

Email Quote
Booking Ref: EC1631509

Total: R3 006.08 Download Quote
Travel Dates: 20 - 25 Jun 2017 Download Commission Invoice

Confirm as Booking

Problems? Don't hesitate to contact us on 011 721 1060
View All Quotes & Bookings

e To Confirm as Booking, full correct names of all passengers are required

NB!! Passenger Names

Passenger names must be correct and must match ID or passport
No spaces or special characters may be used
No two passengers may have exactly the same name

Name changes are not possible once services are confirmed

AN N N NN

Amending children’s ages may affect the price

@ Full payment is due within 48 hours of making a booking
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Find Bookings & Quotes Return to Index

e Click on View All on the Home page

TL‘“WHET" ISV EaSiCHCk o Enquire Now o 0117211060 myTro 1@ My Acc%nl

. Welcome
& Fiohts B o @ cartire 7 Packages # Experiences i

WELCOME

To Thompsons Holidays - EasiClick

Start your Trip Find Bookings & Quotes
Search for various services and add them to your basket View booking history and downi ‘email documentation
AR RN
Flights Hotels Car Hire
5 [
T
Packages Sightseeing

FLY WITH
OLITL

e All of your Quotes and Bookings will be listed

I
My Bookings
List of bookings you have created on the Thompsons Holidays - EasiClick booking solution.
You may download documentation and view commission totals here. £ Refresh
Reference Travel Dates Amount Status Created Actions
M Manual Tesdam 10-15 0ct 2016 RID16517  Quote & Sep 2016 Quote~ | CopytoBasket | [NEUCHzRSN
EC1373361
oy 10-130ct 2016 R2032156  Quoe  13Jul2016 Quote~ || Copy to Basket
EC1298155

Quote Actions:
e You can e-mail or download your quote
e Copy the quote to your basket in order to re-quote by adding or removing
services

e Or Make Booking

Actions

Copy to Basket Make Booking

Email Quotation

‘ lake Booking
Download Quotation
‘ lake Booking
Download Commission Invoice
—
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Booking Actions: (i.e. status = Pending Payment)

e You can e-mail or download your confirmation invoice
e You can download your commission invoice
e Or Make Payment

Mrs Testa Teentyeighiman 2 Panding 9 o =

EC1E06582

EC1605T7

CAB0S3TO

Bt Msbest Mssumame
e

AT WAFSREs] Mg a0 2T iy _
i S 765 o oy Bokang

i — Fruail ©eetimation ey
10 - 98 biry 2097 -
ilpten d 18932 7 m

Daremiosd Contumation Irecece

10 - 45 May 2007 RETGL3E  Cuod i
27 Dirwminad Commission Invoice

Book & Pay

A booking can be made directly from the Checkout screen by clicking the Book & Pay

button

Enhance Your Stay
¥ I} = o ¥

Al Fligihs Add Holels Add Car Hire A Bighisesing Add Pasges

ToE

Convert to Booking

e Click the orange View All button on the Home page to access your quotes & bookings
e C(Click the orange Make Booking button next to the quote you wish to book

V3APRi7kh

Actions /

Quote « Copy to Basket Make Booking k
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e Once the services have been validated, click Convert to Booking to proceed

Service

Convert to Booking

Busy validating your requested action...

QOutbound: 6 Aug 2016 (JE 14T)
Johannesburg & 8 Aug 2018 14015 = Cape TOWN @ & Aug 2018 18h25

Inbound: 13 Aug 2016 (JE 166)
Cape Town @ 12 Aug 218 12h15 = Johannesburg @ 12 Aug 2018 15k10
PNR: Q526181

Type Status

Figh

Convert to Booking

e Add all of the passengers’ full names as per ID / passport
e If flights are included the passport / ID number isrequired
e C(Click Proceed to Passenger Assignment to continue

Booking Passengers

Emergency Contact

Full Name:

Main Passenger  Fassanger2 assanger 3
Main Passenger
Personal Information
Title Name
Mr v Name as per passport
Date of Birth Gander
214prisen [ | Male | Femsle
Contact Information
Address CityTown
E-mail Address

Relatonship

+Add New Passnger

“All fields are requirsd.

mmmmm

Country of Residence

South Africa 4

Contact Number

Please supply an emergency contact.

Contact Number

Proceed to Passenger Assignment

Booking Passengers

Main Passenger | Passenger2

IMain Passenger

Personal Information

Title Name. Surname.

Mr v | | Nameas per passport

Date of Birth Gender

25Apr1999 [ Male | Female

Passport Information

Fassport Number Country of ssue Place of lssue
South Africa v
Date of lssue Dateof Expiry
25 Apr 2017 i) 25 apr 2017 [
Contact Information
Address City'Town Country of Residznce

South Africa

E-mail Address Contaet Number

Emergency Contact Flease supply an emergency contact

Full Name Relationship Contact Number

+Add New Passenge'

<N X

NB!! Passenger Names

Passenger names must be correct and must match ID or passport
No spaces or special characters may be used

No two passengers may have exactly the same name

v" Name changes are not possible once services are confirmed

© Full payment is due within 48 hours of making a booking

v Amending children’s ages may affect the price

V3APRi7kh
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Make Payment

e Once your booking is confirmed, or you click Make Payment in your booking list, the
payment screen will be generated.

e You

have an option to pay by EFT to our account at your preferred bank

e By Credit Card online

Bocking Confirmed, Payment Options
Please amange payment by one of the following methods. Kindly forwand proof of payment to res{@easiclick co za

& Ful payment iz due within 45 hours of making a booking
Trawvel documents will be forwarded by e-mail once payment has been venfied.

Booking Ref: EC1606583
Total: R335.75

EFT Transfer

Standard Bank ABSA FNB Nedbank

Hyde Fark Branch Hyde: Fark Branch Craighall Eranch Conporate Branch
Branch Code: 008805 Branch Code: 331155 Branch Code: 255805 Branch Code: 145405
Arc Mo: 200 363 950 Arc No- 4063 073 939 Aec Moc B20 2809 3037 MAee No: 1454 060 112

Credit Card

Credit Card payments are handled by VC3 Online.

]
Y -
L

Apents are required to phone Thempsons Holidays on the day of full payment for an updated invoice. Rates are subject to availsbdly, cumrency
fiuctuations and air fare increases, including fuel surcharges affecting all modes of transport untdl final payment has been received by
Thompsans Haolidays. We unfartunately cannot cover any differsnces in the package price should this not be adhered to. Pleass e-mai proof of
payment to your Thempsans Holidays Consultant. Cheque payments need 10 working days to chear.

V3APRi7kh

OR

Return to Index
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Return to Index

My Basket

e To access your current basket of services, click My Basket at the top of the page.

e If there are no items in the basket, the icon is black:

-mm__@l-‘ EasiClick @ cnauire Now (@ 011721 1060 My Basket (@ My Account [&]

Halidays

If there are items in the basket, the icon is orange and will show the number of items in
brackets:

w EasiClick @ crauirenow @@ o11721 1060 () My Basket (1)  myAccount (3]

Holidays

You can add and remove services; or Empty Basket to create a new itinerary

Restore Basket

A7

Checkout

Empty Basket

Please double check the itinerary to ensure all dates and details are correct, as booking and cancellation fees may apply
Item(s) you have selected for your trip:

29
V3APRi7kh



Return to Index

My Account

e Click My Account to access My Bookings, My Details, Media and to Logout

w EasiClick @ crauire Now (@) 011 721 1060 My Besiet @ My Account [£]

My Account
A Home & Flights §i Hotels & Car Hire # Experiences ? Help ——

My Details

WELCOME -

To Thompsons Holidays - EasiClick

Media

e Mailers and specials can be forwarded to your clients directly from EasiClick
e Click My Account to access the drop menu

e Click Media

e The latest flyers and brochures will be displayed

Media

Download various media items for marketing distribution.

0 e S GETAWAYS
i " Zansen
). = 1= BHOME

e Click on the document you’d like to access

V3APRi7kh



e Select Send, View or Download

e |[f Send is selected, the @ “IHIEH following will appear

s o GETAWAYS address and click the Send button
i I'.’é.', ‘;j. 'CLOSE T0
= |

e Typein the e-mail

‘nnasr
Amazing Winter Getaways with
Thompsons Holidays

=

Dowmioad

Media

Amazing Winter Getaways with Thompsons Holidays

We have appended your Agency details automatically onto the footer of this email campaign e

Friend's email address Send
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Logout

W EasiClick @ crauie Now () 011721 1060 My Basket @ My Account

4 Home & Flights I Hotels & CarHire # Experiences 2 Help T‘:L;‘:,":
To Thompsons Holidays - EasiClick
Start your Trip Find Bookings & Quotes
Search for varous services and add them to your basket. fiew booking history and download or email documentation.
A
Flights Hotelz Car Hire
@ Full payment is dus within 48 hours of making & booking
L ’
Sightseeing Pazses

e C(lick Logout

Basket ]! My Account @
My Account
My Bookings
My Details

Meadia

\Lw

-~ .
TLM EasiClick

V3APRi7kh
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Return to Index

Make Payment

e Once your booking is confirmed, or you click Make Payment in your booking list, the
payment screen will be generated.

¢ You have an option to pay by EFT to our account at your preferred bank OR

¢ By Credit Card online

Bocking Confirmed, Payment Options
Please amange payment by one of the following methods. Kindly forwand proof of payment to res{@easiclick co za

& Ful payment iz due within 45 hours of making a booking
Trawvel documents will be forwarded by e-mail once payment has been venfied.

Booking Ref: EC1606583
Total: R335.76

EFT Transfer

Standard Bank ABSA FNBE Nedbank

Hyde Fark Branch Hyde Fark Branch Craighall Branch Conporate Branch
Branch Code: 003305 Branch Code: 331155 Branch Code: 255305 Branch Code: 145405
Arc Mo: 200 363 950 Arc No- 4063 073 939 Aec Moc B20 2809 3037 MAee No: 1454 060 112

Credit Card

Credit Card payments are handled by VCS5 Online.

I
Ty -
L

Agents are required to phone Thempsons Holidays on the day of full payment for an updated invoice. Rates are subject to availsbdly, curmency
fuctuations and air fare increases, including fuel surcharges affecting all modes of transport untd final payment has been received by
Thompsans Holidays. We unfartunately cannot cover any differences in the package price should this not be adhered to. Please e-mai proof of
payment to your Thempsans Holidays Consultant. Cheque payments need 10 working days to chear.
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My Basket

o To access your current basket of services, click My Basket at the top of the page.

If there are no items in the basket, the icon is black:

Holidays

Tﬁe_mfﬁ__@ EasiClick @ enauire Now (@ 011721 1060 wyBasket W wy Account [5]

If there are items in the basket, the icon is orange and will show the number of items in

brackets:

Holidays

w EaSiCIick 0 Enquire Now 0011 721 1060 @ My Basket (1) My Account [&]

¢ You can add and remove services; or Empty Basket to create a new itinerary

Restore Basket

Checkout

Please double check the itinerary to ensure all dates and details are correct, as booking and cancellation fees may apply
Item(s) you have selected for your trip

Emply Basket

A"

V3APRi7kh
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Return to Index

My Account

e Click My Account to access My Bookings, My Details, Media and to Logout

w EasiClick @ Enauire Now () 011721 1060 My Besket @ 1y sccount (3]
My Account
A Home & Flights B Hoteis &R Car Hirz ¥ Experiences 2 Hep e

My Details

WELCOME -

To Thompsons Holidays - EasiClick

Media

Mailers and specials can be forwarded to your clients directly from EasiClick

e Click My Account to access the drop menu

¢ Click Media
o The latest flyers and brochures will be displayed

Media

Download various media items for marketing distribution.

s e
e | f":’é“;*' 'CLOSETO

J. = 1= SHOME

2 Mights - SELI DRIVE b crly Py (B ke
R2 525°° R2999°°

o Click on the document you’d like to access
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e s
"fé.',’ 3~ 008ETD
l L I ‘Innaer

Amazing Winter Getaways with
Thompsons Holidays

Downiload

o Select Send, View or Download
o If Send is selected, the following will appear
o Type in the e-mail address and click the Send button

Media

Amazing Winter Getaways with Thompsons Holidays

‘We have appended your Agency details automatically onto the footer of this email campaign.

Friend's email address Send
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Return to Index

Logout

e Click My Account

T‘ﬂ@ EasiClick OEnquire Now 0511 721 1060 MyBasket |@ My Account [£)

Welcome

A Home & Flights B Hotsls & Car Hirs ¥ Experiences ? Help Kathryn
To Thompsons Holidays - EasiClick

Start your Trip Find Bookings & Quotes

Search for various services and add them to your basket. View booking history and download or email documentation.

A IEAE
Car Hire

Flights Hotels
& Full payment is due within 43 hours of making a booking
Sightseeing Passss

e Click Logout

Basket ]! My Account E
My Account

My Bookings

My Details

Madia

Logout

Tjrgyps__a«s EasiClick
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