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ra
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 p
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 p
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 p
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 c
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 c
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s c
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r d
ise

mb
ar

ka
tio

n f
ee

s a
t p

or
ts 

an
d a

irp
or

ts,
 or

 ex
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 p
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) b
ull

et
in 

# 
A1

/0
0 

we
 n

ee
d 

a 
sig

ne
d 

an
d 

va
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e 
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 C
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d C
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l C
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en
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it 
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e 
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u 
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 d
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 c
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 re
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 c
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 d
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r c
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 d
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 p
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 b
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e c
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t b
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t b
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re
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ll 
me

an
s 

of
 tr

an
sp

or
ta

tio
n 
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e 

su
bje
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 c
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r c
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d 
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e 
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ins
 o

r c
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rt 
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tim

es
 s
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ra
ry 
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 re

ce
ive
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e d
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or
 an

y d
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ve

r a
ris

ing
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le 
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 d
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ou
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t l
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st 
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ca
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Th
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y s
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ica
lly

 ex
clu

de
s a
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 lia
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 fo
r a

ny
 de
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 an
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or
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 a
 re

su
lt 

of
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ur
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ilu
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 to
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 fl

igh
t a
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r c
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ng
 fl

igh
t.

8)
Do
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me

nt
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Do
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me

nt
s: 

(vo
uc

he
rs,

 it
ine

ra
rie

s, 
et

c.)
 a

re
 o

nly
 p

re
pa

re
d 

on
 re

ce
ipt

 o
f f

ull
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en
t 

of
 t

he
 p
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ka

ge
 p
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e, 

an
d 

sig
ne

d 
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on
s 
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ur
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ing
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) a
nd

 w
ill 
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y 

24
 h

ou
rs 
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r p
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nt
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 b
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ive

d.  
No

rm
all
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ve
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ge
nt
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ill 
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ng
e 
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f y

ou
r d
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um

en
ts.

b)
Sh

ou
ld 

yo
u 

re
qu

ire
 y

ou
r d

oc
um

en
ts 

an
d 

air
 ti

ck
et

s 
to

 b
e 

fo
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ar
de

d 
to

 e
ith

er
 

yo
ur

se
lf 

or
 th

e 
de

pa
rtu

re
 a

irp
or

t t
his

 m
ay

 b
e 

ar
ra

ng
ed

 b
y y

ou
r a

ge
nt

 w
ith

 u
s.  

Ho
we

ve
r, 

th
e 

co
ur

ier
 co
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 in

 re
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ec
t t

he
re

of
 w

ill 
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ou
r o

wn
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ou

nt
.
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IT
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S 
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AN

T 
TH
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LL

 D
ET
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F 
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VE
L
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M
EN
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E 
LE
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IN

G 
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H 
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RI
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F 

TH
ER

E 
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E 
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Y 
IN

AC
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RA
NC
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NY
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OU
R 
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EL
 D
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UM

EN
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R 

SH
OU

LD
 Y

OU
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VE
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NY
 FU

RT
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R 
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ER
IES
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OU
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HO

UL
D 

CO
NT
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OU
R 

TR
AV

EL
 A

GE
NT

IM
M

ED
IA

TE
LY

.  
TH
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PS
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S 

W
ILL

 N
OT

 B
E 

LIA
BL

E 
FO

R 
AN

Y 
DE

LA
Y 

AN
D/

OR
LO

SS
OC

CA
SI

ON
ED
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S 

A 
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 O
F A

NY
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RA
NC

IES
ON

 A
NY

 T
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VE
L
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M
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 Y

OU
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IN
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EIP
T 

TH
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EO
F 
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D 
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U 
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EF

T
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UT
H 
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RI
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.

9) 
Un

sc
he

du
led

Ex
te

ns
ion

s
 

In 
th

e 
un

lik
ely

 e
ve

nt
 o

f t
he

re
 b

ein
g 

an
 u

ns
ch

ed
ule

d 
ex

te
ns

ion
 to

 th
e 

ho
lid

ay
 

ca
us

ed
 b

y 
fli

gh
t d

ela
ys

, b
ad

 w
ea

th
er,

 s
tri

ke
s, 

or
 a

ny
 o

th
er

 c
au

se
 w

hic
h 

is 
be

yo
nd

 th
e 

co
nt

ro
l o

f T
ho

mp
so

ns
, i

t i
s u

nd
er

sto
od

 th
at

 th
e 

ex
pe

ns
es

 re
lat

ing
 

to
 t

he
se

 u
ns

ch
ed

ule
d 

ex
te

ns
ion

s, 
(ho

te
l a

cc
om

mo
da

tio
n 

et
c.)

, w
ill 

be
 f

or
 

th
e 

ac
co

un
t o

f t
he

 p
as

se
ng

er.
 T

ho
mp

so
ns

 a
cc

ep
ts 

no
 li

ab
ilit

y 
fo

r c
ha

ng
es

, 
om

iss
ion

s 
or

 d
ela

ys
 b

ef
or

e 
or

 d
ur

ing
 th

e 
co

ur
se

 o
f a

ny
 h

oli
da

y 
oc

ca
sio

ne
d 

by
 te

ch
nic

al 
dif

fic
ult

ies
, w

ea
th

er
 co

nd
iti

on
s, 

str
ike

s o
r c

om
mu

nic
at

ion
 b

re
ak

-
do

wn
s o

r t
he

 li
ke

.

10
)

Ch
an

ge
s b

y Y
ou

a) 
If 

yo
u 

wi
sh

 to
 m

ak
e 

a 
ch

an
ge

 to
 y

ou
r b

oo
kin

g 
we

 w
ill 

en
de

av
ou

r t
o 

as
sis

t 
yo

u 
to

 m
ak

e 
th

e 
ch

an
ge

 w
he

re
ve

r t
his

 is
 p

os
sib

le.
  Y

ou
 w

ill 
ha

ve
 to

 p
ay

 a
ll 

ch
ar

ge
s, 

wh
at

ev
er

 k
ind

, i
mp

os
ed

 b
y 

th
e 

su
pp

lie
rs 

pr
ov

idi
ng

 th
at

 c
om

po
ne

nt
 

pa
rt 

of
 yo

ur
 tr

av
el 

ar
ra

ng
em

en
ts 

wh
en

 a
me

nd
ing

 a
 b

oo
kin

g 
an

y t
im

e 
pr

ior
 to

 
de

pa
rtu

re
.  

Fa
re

s w
ill 

be
 re

-q
uo

te
d 

at
 th

e 
tim

e 
of

 a
me

nd
me

nt
.

b)
An

 ad
mi

nis
tra

tio
n f

ee
 of

 R
10

0 p
er

 pe
rso

n w
ill 

be
 ch

ar
ge

d f
or

 ea
ch

 am
en

dm
en

t 
an

d 
/ o

r c
an

ce
lla

tio
n. 

 
c)

Af
te

r d
ep

ar
tu

re
 it

 is
 un

de
rst

oo
d t

ha
t e

xtr
a e

xp
en

se
s i

nc
ur

re
d a

s a
 re

su
lt 

of
 an

y 
ch

an
ge

 w
ill 

be
 fo

r t
he

 pa
ss

en
ge

r’s
 ac

co
un

t, 
an

d a
ny

 un
us

ed
 se

rvi
ce

 w
ill 

no
t b

e 
re

fu
nd

ed
.  

d)
Am

en
dm

en
ts 

an
d 

ca
nc

ell
at

ion
s 

en
 ro

ut
e 

mu
st 

be
 m

ad
e 

wi
th

 o
ur

 o
pe

ra
to

rs 
dir

ec
tly

.

11
)

Ca
nc

ell
at

ion
 b

y Y
ou

 
If 

yo
u 

wi
sh

 to
 c

an
ce

l y
ou

r b
oo

kin
g 

yo
u 

mu
st 

ad
vis

e 
yo

ur
 a

ge
nt

 im
me

dia
te

ly,
 

wh
o w

ill 
in 

tu
rn

 ad
vis

e u
s. 

 Yo
u w

ill 
be

 lia
ble

 to
 pa

y t
he

 fo
llo

wi
ng

 ca
nc

ell
at

ion
 

ch
ar

ge
s:

a)
W

he
re

 y
ou

r b
oo

kin
g 

inc
lud

es
 a

 s
pe

cia
l f

ar
e, 

th
e 

re
lev

an
t c

ha
rg

es
 a

re
 le

vie
d 

by
 th

e 
air

lin
e. 

 In
 s

om
e 

cir
cu

ms
ta

nc
es

 th
is 

ma
y 

be
 1

00
%

 o
f t

he
 to

ta
l f

ar
e, 

re
ga

rd
les

s o
f w

he
n 

ca
nc

ell
at

ion
 is

 e
ffe

cte
d. 

 
b)

W
he

re
 y

ou
r b

oo
kin

g 
is 

fo
r a

 p
ac

ka
ge

, y
ou

 w
ill 

be
 re

sp
on

sib
le 

fo
r a

ll 
ca

nc
el

-
lat

ion
 ch

ar
ge

s, 
of

 w
ha

tso
ev

er
 n

at
ur

e, 
im

po
se

d 
by

 th
e 

su
pp

lie
rs 

pr
ov

idi
ng

 th
e 

co
mp

on
en

t p
ar

ts 
of

 su
ch

 tr
av

el 
ar

ra
ng

em
en

ts.
 

c)
Th

om
ps

on
s c

ha
rg

es
 a

 ca
nc

ell
at

ion
 fe

e 
eq

ua
l t

o 
10

%
 o

f t
he

 p
ac

ka
ge

 p
ric

e 
on

 
an

y 
fin

ali
se

d 
bo

ok
ing

. H
ow

ev
er,

 T
ho

mp
so

ns
 re

se
rve

s 
th

e 
rig

ht
 to

 c
ha

rg
e 

a 
ca

nc
ell

at
ion

 fe
e 

of
 u

p 
to

 1
00

%
 o

f t
he

 to
ta

l p
ac

ka
ge

, i
n 

its
 so

le 
dis

cre
tio

n, 
in 

pa
rti

cu
lar

 ci
rcu

ms
ta

nc
es

.  A
ny

 m
on

ies
, w

hic
h y

ou
 ha

ve
 al

re
ad

y p
aid

 to
 us

, w
ill 

be
 ta

ke
n 

by
 u

s a
s p

ay
me

nt
 o

r p
ar

t p
ay

me
nt

 o
f a

ny
 ca

nc
ell

at
ion

 ch
ar

ge
s.
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) 

Ou
r R

igh
t T

o 
Ch

an
ge

 Y
ou

r T
ra

ve
l A

rra
ng

em
en

ts
a)

A 
sig

nif
ica

nt
 c

ha
ng

e 
to

 y
ou

r t
ra

ve
l a

rra
ng

em
en

ts 
wo

uld
 in

clu
de

 a
 c

ha
ng

e 
in 

th
e 

de
pa

rtu
re

 d
at

e 
fro

m 
So

ut
h 

Af
ric

a; 
wh

er
e 

th
e 

fli
gh

t t
im

es
 a

re
 ch

an
ge

d 
by

 
mo

re
 th

an
 1

2 
ho

ur
s 

or
 a

 c
ha

ng
e 

to
 a

 lo
we

r s
ta

nd
ar

d 
of

 a
cc

om
mo

da
tio

n 
to

 
th

at
 w

hic
h 

is 
bo

ok
ed

.  
In 

th
es

e 
ins

ta
nc

es
 o

f s
ign

ifi
ca

nt
 ch

an
ge

s t
o 

yo
ur

 tr
av

el 
ar

ra
ng

em
en

ts 
Th

om
ps

on
s u

nd
er

ta
ke

s t
o a

dv
ise

 yo
u t

he
re

of
 as

 so
on

 as
 re

as
on

-
ab

ly 
po

ss
ibl

e 
be

fo
re

 yo
ur

 d
ep

ar
tu

re
 d

at
e 

to
 o

bt
ain

 yo
ur

 fu
rth

er
 in

str
uc

tio
ns

 in
 

th
is 

re
ga

rd
.

b)
Al

l o
th

er
 c

ha
ng

es
 a

re
 m

ino
r c

ha
ng

es
.  

A 
mi

no
r c

ha
ng

e 
ca

n 
be

 m
ad

e 
at

 a
ny

 
tim

e 
an

d, 
if 

pr
ac

tic
ab

le,
 w

e 
wi

ll 
ad

vis
e 

yo
u 

of
 a

ny
 s

uc
h 

ch
an

ge
 p

rio
r 

to
 

de
pa

rtu
re

 b
ut

 w
e 

ar
e 

no
t o

bli
ge

d 
to

 d
o 

so
.  

Su
ch

 m
ino

r c
ha

ng
es

 m
ay

 b
e 

ma
de

 
by

 T
ho

mp
so

ns
, i

n 
its

 d
isc

re
tio

n, 
wh

o 
wi

ll 
no

t b
e 

re
sp

on
sib

le 
or

 li
ab

le 
fo

r t
he

 
pa

ym
en

t o
f c

om
pe

ns
at

ion
 to

 yo
u 

as
 a

 re
su

lt 
of

 su
ch

 m
ino

r c
ha

ng
es

.
c) 

Ev
er

y 
ef

fo
rt 

is 
ma

de
 b

y 
Th

om
ps

on
s 

to
 a

dh
er

e 
to

 c
on

fir
me

d 
iti

ne
ra

rie
s; 

ho
w-

ev
er,

 w
e 

re
se

rve
 th

e 
rig

ht
 to

 m
ak

e 
ch

an
ge

s t
o 

yo
ur

 tr
av

el 
ar

ra
ng

em
en

ts 
wh

en
 

it 
be

co
me

s 
ne

ce
ss

ar
y 

to
 d

o 
so

.  
Tra

ve
l a

rra
ng

em
en

ts 
ar

e 
ma

de
 in

 a
dv

an
ce

 
bu

t d
ue

 to
 th

e 
fa

ct 
th

at
 T

ho
mp

so
ns

 is
 re

lia
nt

 u
po

n 
su

pp
lie

rs 
su

ch
 a

s a
irl

ine
s, 

ho
te

ls 
an

d/
or

 o
th

er
 s

up
ply

 c
om

pa
nie

s, 
ch

an
ge

s 
to

 tr
av

el 
ar

ra
ng

em
en

ts 
an

d 
ca

nc
ell

at
ion

s t
he

re
of

 m
ay

 o
cc

as
ion

all
y b

ec
om

e 
ne

ce
ss

ar
y.

d)
Sh

ou
ld 

an
y t

ra
ve

l c
om

po
ne

nt
 be

 co
nf

irm
ed

 by
 Th

om
ps

on
s a

nd
 th

is 
co

mp
on

en
t 

is 
ca

nc
ell

ed
 b

y 
th

e 
su

pp
lie

r f
or

 w
ha

tso
ev

er
 re

as
on

, t
he

n 
in 

su
ch

 in
sta

nc
es

 
Th

om
ps

on
s w

ill 
ac

ce
pt

 n
o 

lia
bil

ity
 fo

r t
he

 ca
nc

ell
at

ion
 th

er
eo

f.
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)

Lo
st/

St
ole

n 
Fli

gh
t T

ick
et

s
a)

Th
e 

los
s 

or
 th

ef
t o

f a
 ti

ck
et

 m
us

t b
e 

re
po

rte
d 

to
 T

ho
mp

so
ns

 im
me

dia
te

ly.
  

Ce
rta

in 
air

lin
es

 w
ill 

no
t a

ut
ho

ris
e 

Th
om

ps
on

s t
o 

iss
ue

 a
 re

pla
ce

me
nt

 ti
ck

et
 if

 
su

ch
 ti

ck
et

 is
 lo

st 
or

 st
ole

n 
be

fo
re

 th
e 

pa
ss

en
ge

r l
ea

ve
s S

ou
th

 A
fri

ca
.  

In 
th

e 
lat

te
r i

ns
ta

nc
e y

ou
 w

ill 
be

 re
qu

ire
d t

o p
ur

ch
as

e a
 ne

w 
tic

ke
t, 

at
 yo

ur
 ow

n c
os

t, 
un

til
 su

ch
 ti

me
 a

s T
ho

mp
so

ns
 re

ce
ive

s a
ut

ho
rit

y f
ro

m 
th

e 
air

lin
e 

to
 m

ak
e 

an
y 

re
fu

nd
 to

 yo
u, 

wh
ich

 a
ut

ho
rit

y c
ou

ld 
ta

ke
 u

p 
to

 1
2 

mo
nt

hs
 to

 re
ce

ive
.  

Sh
ou

ld 
th

e a
irl

ine
 au

th
or

ise
 Th

om
ps

on
s t

o i
ss

ue
 a 

re
pla

ce
me

nt
 ti

ck
et

 Th
om

ps
on

s w
ill 

do
 so

 a
nd

 a
 re

-is
su

e 
fe

e, 
pe

r t
ick

et
, w

ill 
be

 fo
r y

ou
r o

wn
 a

cc
ou

nt
.

b)
Sh

ou
ld 

yo
ur

 ti
ck

et
 b

e 
los

t o
r s

to
len

 a
br

oa
d 

it 
sh

ou
ld 

be
 n

ot
ed

 th
at

 c
er

ta
in 

air
lin

es
 w

ill 
no

t i
ss

ue
 a

 d
up

lic
at

e 
tic

ke
t a

nd
 it

 w
ill 

be
 y

ou
r r

es
po

ns
ibi

lit
y 

to
 

pu
rch

as
e 

a 
ne

w 
tic

ke
t a

bo
ar

d 
at

 th
e 

loc
al 

fa
re

.  
Up

on
 y

ou
r r

et
ur

n 
to

  S
ou

th
 

Af
ric

a 
yo

u 
ma

y 
ma

ke
 a

pp
lic

at
ion

 to
 T

ho
mp

so
ns

 fo
r a

 re
fu

nd
 o

f t
he

 a
mo

un
t 

sp
en

t b
y y

ou
rse

lf 
on

 th
e l

os
t o

r s
to

len
 ti

ck
et

, b
ut

 it
 is

 sp
ec

ifi
ca

lly
 re

co
rd

ed
 th

at
 

an
y r

ef
un

d w
ill 

be
 en

tir
ely

 at
 th

e d
isc

re
tio

n o
f t

he
 ai

rli
ne

 co
nc

er
ne

d w
hic

h m
ay

 
ta

ke
 u

p 
to

 1
2 

mo
nt

hs
 to

 a
ut

ho
ris

e.
c) 

It 
is 

yo
ur

 re
sp

on
sib

ilit
y t

o 
re

po
rt 

th
e 

los
t o

r s
to

len
 ti

ck
et

 to
 th

e 
po

lic
e 

an
d 

to
 

pr
ov

ide
 T

ho
mp

so
ns

 w
ith

 th
e 

pr
oo

f o
f s

uc
h 

re
po

rt 
if 

re
qu

ire
d.
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)

Ai
rli

ne
 R

ef
un

d 
Pr

oc
ed

ur
es

a)
Re

fu
nd

 p
oli

cie
s o

pe
ra

te
d 

by
 th

e 
va

rio
us

 a
irl

ine
s v

ar
y g

re
at

ly.
  Y

ou
 m

us
t r

et
ur

n 
yo

ur
 u

nu
se

d 
tic

ke
t t

o 
Th

om
ps

on
s 

wh
o 

wi
ll 

pr
es

en
t i

t t
o 

th
e 

re
lev

an
t a

irl
ine

 
fo

r a
ss

es
sm

en
t a

s 
to

 w
he

th
er

 th
e 

air
lin

e 
wi

ll 
ag

re
e 

to
 is

su
e 

a 
re

fu
nd

 o
r n

ot
.  

Sh
ou

ld 
a 

re
fu

nd
 b

e 
au

th
or

ise
d 

by
 th

e 
air

lin
e 

su
ch

 re
fu

nd
 w

ill 
be

 m
ad

e 
to

 yo
u, 

les
s a

ny
 ca

nc
ell

at
ion

 o
r a

dm
ini

str
at

ion
 ch

ar
ge

s.
b) 

If 
pa

ym
en

t f
or

 th
e 

tic
ke

t w
as

 m
ad

e 
to

 T
ho

mp
so

ns
 b

y c
re

dit
 ca

rd
, t

he
 re

fu
nd

, 
sh

ou
ld 

on
e 

be
 g

ra
nt

ed
, w

ill 
be

 m
ad

e 
to

 yo
ur

 cr
ed

it 
ca

rd
 o

th
er

wi
se

 th
e 

re
fu

nd
 

wi
ll 

be
 m

ad
e 

by
 E

FT
.

c)
An

y r
ef

un
d w

hic
h i

s a
ut

ho
ris

ed
 fo

r p
ar

t u
se

d o
r r

et
ur

n h
alv

es
 of

 ti
ck

et
s w

ill 
be

 
les

s t
ha

n 
th

e 
pr

o 
ra

ta
 ra

te
 o

n 
th

e 
fa

ce
 va

lue
 o

f s
uc

h 
tic

ke
t.

d)
Re

fu
nd

s m
ay

 ta
ke

 u
p 

to
 1

2 
we

ek
s t

o 
pr

oc
es

s a
lth

ou
gh

 th
is 

tim
e 

fra
me

 ca
nn

ot
 

be
 g

ua
ra

nt
ee

d 
by

 T
ho

mp
so

ns
e)

Tic
ke

ts 
re

tu
rn

ed
 to

 T
ho

mp
so

ns
 fo

r a
 re

fu
nd

 o
lde

r t
ha

n 
on

e 
ye

ar
 fr

om
 th

e 
da

te
 

of
 is

su
e 

wi
ll 

be
 re

ga
rd

ed
 a

s e
xp

ire
d 

by
 th

e 
air

lin
e 

an
d 

ha
ve

 n
o 

re
fu

nd
 va

lue
.
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)

Co
mp

lai
nt

s
a) 

In 
th

e e
ve

nt
 th

at
 yo

u h
av

e a
ny

 re
as

on
 to

 co
mp

lai
n, 

or
 ex

pe
rie

nc
e a

ny
 pr

ob
lem

s 
wi

th
 y

ou
r h

oli
da

y 
wh

ils
t a

wa
y, 

yo
u 

mu
st 

im
me

dia
te

ly 
inf

or
m 

th
e 

su
pp

lie
r o

f 
th

e 
se

rvi
ce

s 
in 

qu
es

tio
n. 

 A
ny

 v
er

ba
l n

ot
ifi

ca
tio

n 
mu

st 
be

 p
ut

 in
 w

rit
ing

 a
nd

 
giv

en
 to

 th
e 

su
pp

lie
r a

s s
oo

n 
as

 p
os

sib
le.

  
b) 

If 
yo

u a
re

 st
ill 

dis
sa

tis
fie

d, 
yo

u m
us

t n
ot

ify
 us

 at
 th

e e
ar

lie
st 

op
po

rtu
nit

y -
 un

til
 

we
 kn

ow
 ab

ou
t a

 pr
ob

lem
 or

 co
mp

lai
nt

, w
e c

an
no

t b
eg

in 
to

 re
so

lve
 it

.  F
ail

ur
e 

to
 g

ive
 u

s 
th

e 
op

po
rtu

nit
y 

to
 re

so
lve

 a
ny

 p
ro

ble
m 

at
 th

e 
tim

e 
it 

oc
cu

rs 
wi

ll 
re

su
lt 

in 
eit

he
r a

 re
du

cti
on

, o
r c

om
ple

te
 e

xti
nc

tio
n, 

of
 a

ny
 ri

gh
ts 

wh
ich

 y
ou

 
ma

y h
av

e, 
to

 cl
aim

 co
mp

en
sa

tio
n 

fro
m 

us
.  

c) 
If 

yo
u 

re
ma

in 
dis

sa
tis

fie
d, 

yo
u 

mu
st 

wr
ite

 to
 o

ur
 C

us
to

me
r S

er
vic

e 
M

an
ag

er
 

wi
th

in 
28

 d
ay

s 
of

 th
e 

en
d 

of
 th

e 
tri

p 
yo

u 
ha

ve
 p

ur
ch

as
ed

 fr
om

 u
s, 

giv
ing

 
yo

ur
 b

oo
kin

g 
re

fe
re

nc
e 

an
d 

fu
ll 

de
ta

ils
 o

f y
ou

r c
om

pla
int

 o
n 

cli
en

tse
rvi

ce
s@

th
om

ps
on

s.c
o.z

a 
 o

r f
ax

 to
 0

11
-7

70
-7

49
8. 

 
d)

W
hil

st 
ev

er
y 

ef
fo

rt 
wi

ll 
be

 m
ad

e 
by

 T
ho

mp
so

ns
 to

 re
so

lve
 y

ou
r c

om
pla

int
 to

 
yo

ur
 sa

tis
fa

cti
on

 it
 is

 sp
ec

ifi
ca

lly
 re

co
rd

ed
 th

at
 T

ho
mp

so
ns

 in
 n

o 
wa

y a
cc

ep
ts 

lia
bil

ity
 fo

r a
ny

 cl
aim

 th
at

 yo
u 

ma
y h

av
e 

in 
re

sp
ec

t o
f y

ou
r c

om
pla

int
.
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)

Pa
ss

po
rts

, V
isa

s, 
Va

cc
ina

tio
ns

 a
nd

 In
oc

ula
tio

ns
a) 

It 
is 

yo
ur

 re
sp

on
sib

ilit
y 

to
 e

ns
ur

e 
th

at
 y

ou
 a

nd
 a

ll 
th

os
e 

tra
ve

llin
g 

wi
th

 y
ou

 
ha

ve
 a 

va
lid

 pa
ss

po
rt 

an
d a

ny
 ne

ce
ss

ar
y v

isa
s, 

an
d t

ha
t y

ou
 ha

ve
 ob

ta
ine

d a
ny

 
ne

ce
ss

ar
y i

no
cu

lat
ion

s t
o 

ga
in 

en
try

 to
 a

ny
 co

un
try

 yo
u 

ar
e 

vis
iti

ng
 a

nd
 to

 re
-

en
te

r S
ou

th
 A

fri
ca

.  P
as

sp
or

t a
nd

 vi
sa

 re
gu

lat
ion

s a
nd

 he
alt

h r
eq

uir
em

en
ts 

ca
n 

ch
an

ge
 a

t a
ny

 ti
me

, t
he

re
fo

re
, w

e 
re

co
mm

en
d 

th
at

 y
ou

 c
he

ck
 p

as
sp

or
t/v

isa
 

re
qu

ire
me

nt
s w

ith
 th

e 
Em

ba
ss

y o
r C

on
su

lat
e 

of
 th

e 
co

un
try

 yo
u 

int
en

d 
to

 vi
sit

 
an

d 
th

at
 y

ou
 c

on
su

lt 
yo

ur
 G

P 
or

 th
e 

De
pa

rtm
en

t o
f H

ea
lth

 re
ga

rd
ing

 h
ea

lth
 

re
qu

ire
me

nt
s.

b)
Th

om
ps

on
s a

cc
ep

ts 
no

 lia
bil

ity
 w

ha
tso

ev
er

 sh
ou

ld 
yo

u, 
or

 an
y m

em
be

r o
f y

ou
r 

pa
rty

, t
ra

ve
l w

ith
ou

t t
he

 co
rre

ct 
pa

ss
po

rt,
 vi

sa
s o

r n
ec

es
sa

ry 
va

cc
ina

tio
ns

.  A
s 

a g
uid

eli
ne

, p
as

sp
or

ts 
sh

ou
ld 

be
 va

lid
 fo

r 6
 m

on
th

s a
fte

r y
ou

r s
ch

ed
ule

d r
et

ur
n 

to
 S

ou
th

 A
fri

ca
.
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)

Ge
ne

ra
lI

nf
or

ma
tio

n
a)

Ta
xe

s: 
W

e w
ill 

ad
vis

e y
ou

 of
 al

l m
an

da
to

ry 
ta

xe
s, 

wh
ich

 yo
u m

us
t p

ay
 be

fo
re

 
de

pa
rtu

re
. H

ow
ev

er,
 m

an
y c

ou
nt

rie
s c

ha
rg

e 
de

pa
rtu

re
 ta

xe
s t

ha
t c

an
 o

nly
 b

e 
pa

id 
loc

all
y. 

 It
 is

 th
er

ef
or

e 
re

co
mm

en
de

d 
th

at
 yo

u 
re

ta
in 

su
ffi

cie
nt

 lo
ca

l c
ur

-
re

nc
y t

o 
me

et
 su

ch
 ch

ar
ge

s. 
 D

et
ail

s o
f d

ep
ar

tu
re

 ta
xe

s c
an

 b
e 

ob
ta

ine
d 

fro
m 

th
e 

re
lev

an
t a

irl
ine

 w
he

n 
yo

u 
re

co
nf

irm
 yo

ur
 fl

igh
t d

et
ail

s. 
Sp

ec
ial

 re
qu

es
ts:

  W
e 

ca
n 

pa
ss

 o
n 

an
y 

sp
ec

ial
 re

qu
es

ts 
th

at
 y

ou
 m

ay
 w

ish
 

to
 m

ak
e 

at
 th

e 
tim

e 
of

 b
oo

kin
g, 

bu
t a

cc
ep

ta
nc

e 
of

 s
uc

h 
re

qu
es

ts 
is 

at
 th

e 
dis

cre
tio

n 
of

 th
e 

air
lin

e 
or

 o
th

er
 su

pp
lie

r a
nd

 in
 n

o 
cir

cu
ms

ta
nc

es
 a

re
 sp

ec
ial

 
re

qu
es

ts 
gu

ar
an

te
ed

.  
Co

nf
irm

at
ion

 th
at

 a
 s

pe
cia

l r
eq

ue
st 

ha
s 

be
en

 n
ot

ed
 

or
 p

as
se

d 
on

 to
 th

e 
su

pp
lie

r, 
or

 th
e 

inc
lus

ion
 o

f t
he

 s
pe

cia
l r

eq
ue

st 
on

 y
ou

r 
co

nf
irm

at
ion

 in
vo

ice
 o

r a
ny

 o
th

er
 d

oc
um

en
ta

tio
n, 

is 
no

t c
on

fir
ma

tio
n 

th
at

 th
e 

re
qu

es
t w

ill 
be

 m
et

. 
b)

M
ed

ic
al

 P
ro

bl
em

s: 
If 

yo
u 

or
 a

ny
 m

em
be

r o
f y

ou
r p

ar
ty 

ha
s 

an
y 

me
dic

al 
pr

ob
lem

 o
r 

dis
ab

ilit
y 

wh
ich

 m
ay

 a
ffe

ct 
yo

ur
 h

oli
da

y, 
yo

u 
ne

ed
 t

o 
giv

e 
us

 
fu

ll 
de

ta
ils

 in
 w

rit
ing

 a
t t

he
 ti

me
 o

f b
oo

kin
g. 

 If
 w

e 
re

as
on

ab
ly 

fe
el 

un
ab

le 
to

 p
ro

pe
rly

 a
cc

om
mo

da
te

 th
e 

pa
rti

cu
lar

 n
ee

ds
 o

f t
he

 p
er

so
n 

co
nc

er
ne

d, 
we

 
re

se
rve

 th
e 

rig
ht

 to
 d

ec
lin

e 
th

eir
 re

se
rva

tio
n 

or,
 if

 fu
ll 

de
ta

ils
 a

re
 n

ot
 g

ive
n 

at
 

th
e 

tim
e 

of
 b

oo
kin

g, 
ca

nc
el 

wh
en

 w
e 

be
co

me
 a

wa
re

 o
f t

he
se

 d
et

ail
s

c)
Re

no
va

tio
ns

:P
lea

se
 b

e 
aw

ar
e 

th
at

 h
ot

els
 u

nd
er

go
 re

no
va

tio
ns

 fr
om

 ti
me

 to
 

tim
e. 

 H
ot

els
 ta

ke
 a

ll 
po

ss
ibl

e 
 s

te
ps

 to
 li

mi
t d

isr
up

tio
n 

to
 th

eir
 g

ue
sts

.  
W

e 
wi

ll 
no

t e
nt

er
ta

in 
co

mp
lai

nt
s 

or
 re

qu
es

ts 
fo

r r
ef

un
ds

 if
 a

 h
ot

el 
is 

ca
rry

ing
 

ou
t r

en
ov

at
ion

s 
wh

ils
t a

 g
ue

st 
is 

re
sid

en
t. 

 If
 w

e 
ar

e 
sp

ec
ifi

ca
lly

 a
dv

ise
d 

of
 

re
no

va
tio

n 
wo

rk,
 d

at
es

 m
ay

 b
e 

pr
ov

ide
d, 

bu
t i

t i
s i

mp
or

ta
nt

 to
 re

me
mb

er
 th

at
 

th
es

e 
ar

e 
su

bje
ct 

to
 ch

an
ge

 a
nd

 w
e 

ar
e 

no
t a

lw
ay

s n
ot

ifi
ed

.  
d)

Re
fu

nd
s 

an
d 

Un
us

ed
 S

er
vi

ce
s: 

No
 re

fu
nd

s 
wi

ll 
be

 m
ad

e 
fo

r a
ny

 u
nu

se
d 

se
rvi

ce
s.

e)
Ch

ar
ge

s 
to

 y
ou

r c
re

di
t c

ar
d:

 A
ny

 c
ha

rg
es

 m
ad

e 
to

 y
ou

r c
re

dit
 c

ar
d 

wh
ils

t 
aw

ay
 a

re
 y

ou
r r

es
po

ns
ibi

lit
y. 

Th
om

ps
on

s 
To

ur
s 

wi
ll 

no
t b

e 
re

sp
on

sib
le,

 n
or

 
ac

ce
pt

 r
es

po
ns

ibi
lit

y 
fo

r 
ha

vin
g 

th
es

e 
ch

ar
ge

s 
re

ve
rse

d 
or

 c
or

re
cte

d 
up

on
 

re
tu

rn
 to

 S
ou

th
 A

fri
ca

.  
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Fo
rce

 M
aje

ur
e

 
Ex

ce
pt

 w
he

re
 o

th
er

wi
se

 e
xp

re
ss

ly 
sta

te
d 

in 
th

es
e 

bo
ok

ing
 c

on
dit

ion
s, 

we
 

re
gr

et
 w

e c
an

no
t a

cc
ep

t l
iab

ilit
y o

r p
ay

 an
y c

om
pe

ns
at

ion
 w

he
re

 th
e p

er
fo

rm
-

an
ce

 o
r p

ro
mp

t p
er

fo
rm

an
ce

 o
f o

ur
 c

on
tra

ctu
al 

ob
lig

at
ion

s 
is 

pr
ev

en
te

d 
or

 
af

fe
cte

d, 
or

 y
ou

 o
th

er
wi

se
 s

uf
fe

r a
ny

 d
am

ag
e 

or
 lo

ss
, a

s 
a 

re
su

lt 
of

 “
fo

rce
 

ma
jeu

re
”. 

 In
 th

es
e 

Bo
ok

ing
 C

on
dit

ion
s, 

“fo
rce

 m
aje

ur
e”

 m
ea

ns
 a

ny
 e

ve
nt

 
wh

ich
 w

e 
or

 th
e 

su
pp

lie
r o

f t
he

 se
rvi

ce
(s)

 in
 q

ue
sti

on
 co

uld
 n

ot
, e

ve
n 

wi
th

 a
ll 

du
e c

ar
e, 

fo
re

se
e o

r a
vo

id.
 S

uc
h e

ve
nt

s m
ay

 in
clu

de
 w

ar
 or

 th
re

at
 of

 w
ar,

 ri
ot

, 
civ

il 
str

ife
, t

er
ro

ris
t a

cti
vit

y 
or

 a
ctu

al 
th

re
at

en
ed

 te
rro

ris
t a

cti
vit

y, 
ind

us
tri

al 
dis

pu
te

, n
at

ur
al 

or
 n

uc
lea

r d
isa

ste
r, 

ad
ve

rse
 w

ea
th

er
 c

on
dit

ion
s, 

fir
e 

an
d 

all
 

sim
ila

r e
ve

nt
s o

ut
sid

e 
ou

r c
on

tro
l. 
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Th

om
ps

on
s a

ct 
as

 ag
en

ts 
on

ly 
fo

r l
oc

al 
an

d i
nt

er
na

tio
na

l g
ro

un
d o

pe
ra

to
rs 

an
d 

air
lin

es
 a

nd
 a

cc
or

din
gly

 a
cc

ep
ts 

no
 li

ab
ilit

y w
ha

tso
ev

er
 fo

r a
ny

 lo
ss

, d
am

ag
e, 

inj
ur

y, 
ac

cid
en

t, 
de

lay
, o

r a
ny

 ot
he

r i
rre

gu
lar

ity
 ho

ws
oe

ve
r a

ris
ing

.  T
ho

mp
so

ns
 

ma
ke

s e
ve

ry 
ef

fo
rt 

to
 en

su
re

 th
at

 al
l t

he
 ar

ra
ng

em
en

ts 
an

d s
er

vic
es

 co
nn

ec
te

d 
wi

th
 a

 p
as

se
ng

er
’s 

iti
ne

ra
ry 

wi
ll 

be
 c

ar
rie

d 
ou

t a
s 

sp
ec

ifi
ed

 in
 th

e 
mo

st 
ef

fi-
cie

nt
 an

d e
ffe

cti
ve

 w
ay

 po
ss

ibl
e. 

 H
ow

ev
er,

 w
e d

o n
ot

 ha
ve

 di
re

ct 
co

nt
ro

l o
ve

r 
th

e p
ro

vis
ion

 of
 se

rvi
ce

s b
y s

up
pli

er
s a

nd
, w

hil
st 

th
ey

 ar
e i

n a
ll c

as
es

 se
lec

te
d 

wi
th

 th
e u

tm
os

t c
ar

e, 
we

 do
 no

t a
cc

ep
t l

iab
ilit

y f
or

 er
ro

r a
nd

 om
iss

ion
s o

f s
uc

h 
su

pp
lie

rs
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e 

M
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’s 

Co
ur

t
Th

om
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s T

ou
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 a
 D

ivi
sio

n 
of

 C
ull

ina
n 

Ho
ldi

ng
s L

td
, s

ha
ll 

be
 e

nt
itl

ed
, a

t i
ts 

op
tio

n 
to

 in
sti

tu
te

 a
ny

 le
ga

l p
ro

ce
ed

ing
s 

ar
isi

ng
 o

ut
 o

f o
r i

n 
co

nn
ec

tio
n 

wi
th

 
th

is 
co

nt
ra

ct 
in 

an
y M

ag
ist

ra
te

’s 
Co

ur
t h

av
ing

 ju
ris

dic
tio

n 
in 

te
rm

s o
f S

ec
tio

n 
29

 o
f t

he
 M

ag
ist

ra
te

’s 
Co

ur
t A

ct 
No

 3
2/

19
44

 a
s 

am
en

de
d, 

no
tw

ith
sta

nd
ing

 
th

at
 th

e 
am

ou
nt

 in
 is

su
e 

ma
y e

xc
ee

d 
th

e 
lim

its
 o

f s
uc

h 
jur

isd
ict

ion
.
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Le
ga

l
Th

is 
do

cu
m

en
t 

to
ge

th
er

 w
ith

 T
ho

m
ps

on
s’ 

st
an

da
rd

 b
oo

kin
g 

fo
rm

 a
nd

 
Th

om
ps

on
s 

inv
oic

e 
/ 

iti
ne

ra
ry 

co
ns

tit
ut

es
 th

e 
so

le 
re

co
rd

 o
f t

he
 a

gr
ee

me
nt

 
be

tw
ee

n t
he

 pa
rti

es
.  N

o p
ar

ty 
sh

all
 be

 bo
un

d b
y a

ny
 re

pr
es

en
ta

tio
n, 

wa
rra

nt
y, 

an
d 

pr
om

ise
 o

f t
he

 li
ke

 n
ot

 re
co

rd
ed

 h
er

ein
.  

 N
o 

ad
dit

ion
 to

 th
e 

Th
om

ps
on

s 
sta

nd
ar

d 
bo

ok
ing

 c
on

dit
ion

s 
sh

all
 b

e 
of

 a
ny

 fo
rce

 o
r e

ffe
ct 

un
les

s 
in 

wr
iti

ng
 

an
d 

sig
ne

d 
by

 o
r o

n 
be

ha
lf 

of
 th

e 
pa

rti
es

.  
No

 in
du

lge
nc

e 
wh

ich
 T

ho
mp

so
ns

, 
(“t

he
 g

ra
nt

or
”),

 m
ay

 g
ra

nt
 to

 th
e 

pa
ss

en
ge

r (
“th

e 
gr

an
te

e”
), 

sh
all

 co
ns

tit
ut

e 
a 

wa
ive

r o
f a

ny
 o

f t
he

 ri
gh

ts 
of

 th
e 

gr
an

to
r, 

wh
o 

sh
all

 n
ot

 th
er

eb
y b

e 
pr

ec
lud

ed
 

fro
m 

ex
er

cis
ing

 a
ny

 ri
gh

ts 
ag

ain
st 

th
e 

gr
an

te
e 

wh
ich

 m
ay

 h
av

e 
ar

ise
n 

in 
th

e 
pa

st 
or

 w
hic

h m
igh

t a
ris

e i
n t

he
 fu

tu
re

.  A
ll c

os
ts 

an
d d

isb
ur

se
me

nt
s, 

inc
lud

ing
 

leg
al 

co
sts

 o
n 

th
e 

at
to

rn
ey

 a
nd

 cl
ien

t s
ca

le 
inc

ur
re

d 
by

 T
ho

mp
so

ns
 in

 re
co

ve
r-

ing
 a

ny
 d

am
ag

es
 a

nd
 p

ay
me

nt
s 

pa
ya

ble
 b

y 
th

e 
pa

ss
en

ge
r 

to
 T

ho
mp

so
ns

 
sh

all
 b

e 
fo

r t
he

 p
as

se
ng

er
s’ 

ac
co

un
t. 

 T
his

 a
gr

ee
me

nt
 s

ha
ll 

in 
all

 re
sp

ec
ts 

be
 g

ov
er

ne
d 

by
 a

nd
 c

on
str

ue
d 

in 
ac

co
rd

an
ce

 w
ith

 th
e 

law
s 

of
 th

e 
Re

pu
bli

c 
of

 S
ou

th
 A

fri
ca

.  
Th

e 
pa

ss
en

ge
r h

er
eb

y 
co

ns
en

ts 
to

 th
e 

jur
isd

ict
ion

 o
f t

he
 

M
ag

ist
ra

te
s C

ou
rt 

ha
vin

g j
ur

isd
ict

ion
 ov

er
 it

s p
er

so
n i

n r
es

pe
ct 

of
 al

l p
ro

ce
ed

-
ing

s 
in 

co
nn

ec
tio

n 
wi

th
 t

his
 a

gr
ee

me
nt

.  
Th

e 
pa

rti
es

 h
er

eb
y 

re
sp

ec
tiv

ely
 

ch
oo

se
 d

om
ici

liu
m 

cit
an

di 
et

 e
xe

cu
ta

nd
i f

or
 a

ll 
no

tic
es

 a
nd

 p
ro

ce
ss

es
 to

 b
e 

giv
en

 an
d s

er
ve

d i
n p

ur
su

an
ce

 of
 th

is 
ag

re
em

en
t a

t t
he

ir 
re

sp
ec

tiv
e a

dd
re

ss
es

 
as

 g
ive

n 
on

 T
ho

mp
so

ns
’ s

ta
nd

ar
d 

bo
ok

ing
 fo

rm
.  

 E
ith

er
 p

ar
ty 

ma
y c

ha
ng

e 
its

 
do

mi
cil

ium
 b

y w
rit

te
n 

no
tic

e 
de

liv
er

ed
 b

y h
an

d 
or

 se
nt

 b
y p

re
pa

id 
re

gis
te

re
d 

po
st 

to
 th

e 
ot

he
r p

ar
ty.

   
In 

th
is 

ag
re

em
en

t a
n 

ex
pr

es
sio

n 
wh

ich
 d

en
ot

es
 a

 
ge

nd
er

 in
clu

de
s 

th
e 

ot
he

r 
ge

nd
er

s, 
a 

na
tu

ra
l p

er
so

n 
inc

lud
es

 a
n 

ar
tif

ici
al 

pe
rso

n 
an

d 
vic

e 
ve

rsa
, t

he
 si

ng
ula

r i
nc

lud
es

 th
e 

plu
ra

l a
nd

 vi
ce

 ve
rsa

.
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